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Thank You

We would like to thank all our
customers who have taken the time
and effort to complete the annual Rent
Consultation which is a regulatory requirement for
all Housing Associations in Scotland.

As many of you are aware, BHA is a registered
social landlord, and our primary source of income
is derived from the rent you pay for services. This
holds true for all our valued BHA customers,
irrespective of whether you meet the full charge
independently, receive support through
Universal Credit, or rely on Housing Benefit.

The funds we collect through rent play a
pivotal role in both maintaining and
enhancing our customers’' homes, as
well as ensuring the seamless delivery
of our day-to-day services.

We work hard to make sure that
your rent and other charges
continue to be affordable and
deliver value for money.

One of the ways we do this
is by making sure we strike
a balance between cost
and quality when we
buy services and hire
contractors to carry
out work for us.

As at March 2023, 74.7% of
BHA customers feel their
rent is value for money.



420

Views on BHA's Customers
Proposed Rent Increase responded
to the survey

Of the 420 customers
who responded to the
survey, 207 customers
(49.3%) voted in favour

of the proposed 6%
increased being applied
effective from April 2024.

Our commitment

BHA is committed to keeping rents affordable for our customers.

Our focus has always been to support our customers wherever we can
through the cost-of-living crisis. For the year 2022/23, we supported
our customers to access a total of £674, 979 welfare benefits.

How we compare

On comparing average rents with neighbouring and similiar housing
associations in the Scottish Borders, you will see that BHA's rent levels
are comparable. The Scottish Federation of Housing Associations
(SFHA) conducted a rent setting proposal survey across all members,
it noted that:

“Back in December 2023, we surveyed our members on their
proposed rent increase for 2024/25 and any options being
offered. Responses to our initial survey indicated consultations
ranging from 4% to 9%, with an average proposed rent
increase of 6.39%. These findings are broadly comparable with
those of other organisations and alternative survey results.”



Survey Results

Question

Thinking of the services we offer you,

-I please tell us your top 3 priorities.

To improve the energy efficiency of 75 20,
your home (316 customers) ’
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To improve your estates and invest
in neighbourhood improvements 40.2%
(169 customers)




Question

To improve the condition of your home,

2 please tell us your top 3 priorities.

60%

Kitchen .
(150 customers) 44.8%

40%

Doors
(131 customers)

39.1%

30.1%

l

External render 0
(51 customers) 15.2%

13.7%

I

Roof 1.3%

(38 customers)

1%

1

Paths & Paving o
(35 customers) 10.4%



Question

To improve the energy efficiency of your

3 home, please tell us your top 3 priorities.

Doors
(128 customers)

More assistance on
utilities & tariffs 15.6%
(49 customers)

40.6%




Question

increasing supply of affordable housing

4 in Berwickshire, please tell us your top 3
priorities.

Adapting existing homes to
increase space 44.8%
(99 customers)

A\C ‘\ IIring more :H omes W\ m
(S| IrKe

Mid Market Rented
homes (80 customers)

36.2%

Larger homes
3, 4, 5 bedrooms 32.1%
(71 customers)




Question

To improve your estates and invest in

5 neighbourhood improvements, please tell
us your top 3 priorities.

37.5%

Grass cutting .
(59 customers) 35.1%

31%

Introduction to gardening
services - to be charged 30.4%
(51 customers)

28.6%

I

Investing in & improving
shared community 26.8%
facilities (45 customers)

8%

Investment in more
lock ups & garage 21.4%
sites (36 customers)

.

Tree
Surgery 8.9%
(15)

20.8%




Question

Improving how you access services from

6 BHA, please tell us your top 3 priorities

More home visits & appointments -
available (44 customers) 56.4%

ended openi ' hou -
LCl | - / ~ =y | | \\; | | =
N e O AL~ I
evenings &« weekendads

Office appointments 34.6%
(27 customers) ’

Other o
@) 10.3%



Question

Thinking about our wider support for
customer and communities, please tell us
7 your top 3 priorities

Financial inclusion & support to
maximise household income 39%
(164 customers)

| don't believe this is

a priority for BHA 20.2%
(85 customers)




Berwickshire Housing

BHA thanks all our customers
for their support.

Our five-year business plan has been
set against a backdrop of significant
financial pressures, and an uncertain
economic outlook. We have carefully

considered what we can afford to do as
a business and what our customers can

afford in terms of rent increases - your
feedback on priorities are important in

shaping where rent money is spent and

how we continue to sustain services.

What's Next?
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