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Question 2
Do you think that 
we offer ‘Value for 
Money’?

Good  30%
Average  56%
Poor   14%

Question 1
Do you think our 
rents are affordable 
in comparison to 
other housing 
options within the 
Scottish Borders?

Yes  77%
No   23%
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Question 3
What does ‘Value 
for Money’ mean to 
you?
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Question 5
If BHA were to set 
longer term rent 
proposals (i.e. cap 
any increase level 
over that period) 
replacing the annual 
review process, what 
timeframe would be 
best considered?

2 Years 37%
3 Years 29%
5 Years  34%

Question 4
Which rent increase 
option would 
you agree with 
to allow us to 
continue improving 
homes and the 
community?

2.5%  90%
2.75%   5%
3%    5%
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