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Question 1

Do you think our
rents are affordable
in comparison to
other housing

options within the
Scottish Borders?

® VYes 77%
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Question 2

Do you think that
we offer ‘Value for
Money"?

@® Average 56%
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The whole package W
really thatis included &=
in an affordable rent g

To me it means good, & g

: g day
3reliable service g needs affordable
"O for the money paid The right sizeand Well looked after

r';pairs gOOd upkeep problem solving
well maintained of property gqmiugﬁglity

good home fOI‘ a for the price of the rent

communication “raaconable price 2 assistance

with tenants ]
Good well maintained g gOOd repair SerVice assistance S- and prOdUCts

home for a reasonable gh helpful advice The price of living in a for the money you pay

price, and good h o U se Wit h a ga I'd e n = Using and spending the extra

irservice  LIVINE IN .
repair service H thats b htin by th
w=  3nice area ¥ 2 good quality % annual rent increase i 5o vita

that will help all your tenants

303' i m E" Inex enSiveu in the long run
» con5|stently *Eﬁordablel::o everyone &

hlgh standard m Easy access to office staff
for the rent | pay You get good quality | know that not every house/flat

assistance and products can be keptata high standard
for the money you pay and that's where the rent increase
comes into force.

Question 3
What does ‘Value

very

oid

for Money’ mean to
you?
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Question 4

Which rent increase
option would

you agree with

to allow us to

continue improving
homes and the
community?

® 25%
® 275%

® 3%

90%
5%
5%

~
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Question 5

If BHA were to set
longer term rent
proposals (i.e. cap
any increase level

over that period)
replacing the annual
review process, what
timeframe would be
best considered?

® 2Years 37%
@ 3VYears 29%
@ 5VYears 34%
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