The Good Neighbour Hunt — Who Deserves the Golden Doorbell?

Rules and Regulations

We’'re excited to invite you to nominate someone in your community for the Good
Neighbour Hunt but first, here are the rules and guidelines to make sure everything
runs fairly and smoothly.

1) Who can nominate?

e Any current BHA customer/tenant or member of a BHA household can submit
a nomination.

e Aneighbour of a BHA customer/tenant.
e BHA staff and board members are not eligible to be nominated.

¢ You can nominate more than one neighbour, but each must be nominated on
a separate form.

2) Who can be nominated?
Any individual who:

e Lives in a BHA property or community.
¢ Has shown kindness, helpfulness or positive behaviour towards others.

e |saged 16 or over.

3) What makes a good neighbour?
We are looking for people who:

e Regularly help or support others (eg. shopping, gardening, checking in on
neighbours)

e Promote peace, safety and wellbeing in the community
e Show respect and care for the shared spaces

¢ Help reduce isolation, tension and anti-social behaviour



4) Entry deadline
All nominations must be received by Friday, 24 October 2025.

Late submissions will not be considered unless under exceptional circumstances.

5) Judging and selection
A panel will review all entries.

Finalists will be featured as part of BHA's Doorstep Stories campaign.

6) The Prizes

Winner will receive coveted Golden Doorbell Award, a prize hamper and public
recognition.

Finalists will receive certificates, featured stories and small thank you gifts.

All nominees will receive a personal Thank you letter.

7) Consent and privacy
By submitting a nomination, you agree that:

e BHA may use your written submission and images for promotional
purposes.

¢ You have the nominee’s permission to share their story. (where possible)

e All data will be handled in accordance with BHA’'s Data Protection Policy
and GDPR regulations.

8) Disqualification
BHA reserves the right to disqualify entries that:

e Contain false or misleading information.

¢ Include inappropriate, offensive or discriminatory content.



e Breach privacy without consent

9) Our Commitment

This competition is about celebrating kindness, not perfection. We aim to create and
inclusive, respectful platform where everyone feels valued. Decisions made by the
judging panel are final.

10) Questions or Help?

Email us at info@berwickshirehousing.org.uk



